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Take 13

This is the thirteenth edition dhe Annual Report on Annual ReportRight from the outset, our goal was to build a
benchmark against which report standards and reporting practices can be measured. Many things have changed
since we started rating and ranking annual reports. The repogmgronment has gone through growth, crisis,
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Come good or bad (economic and other) climateer the period there has been an overall improvement of

reporting standards across the globe, with the notable exception of the U.S. where complacency and compliance
have for a large majority taken over at the expense of clarity and communicationepdeed about this three
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When we started our survey, 70% of top 100 reports were graded B or less for major ingredients ( i.e. fimmskeials,
performance and investor information). This year, one third of top 300 annuals are rated B+. This is worth noting,
especially amid the worst crisis in 25, 50 or more years. 50% of companies ranked this year had to report a decreas
in profit or a Iss (check the column in our ranking, based on report figures). That said, our rating panel member

YI S@I y Dlshoiked\dy the- wiay néany companies evaded or marginalized what is certainly one of the major
economic crises since decades. So | was athtiie impressed by the few companies that had the courage to

confront the crisis upfront and present stakeholders with their strategies and@éalswS Yl NJ I 6f 8 X &2
came up with (very) good reports, proving that lower results and recession shoufteoessarily result in poor
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automatically translate into nice reports (check the big wheels at the bottom and others simply not-report
competitiveenough to rank).
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world, etc.?Net results? Regardless of countries, cultures and traditions (chalk this up to globalization), many
reports tend to tell the same story, follow almost the same regulatory rules, give the same accounts (literally, and
bar the numbers and mind the auditgrsf course), use the same (buzz)words, follow the same fashions, and look
like each other. There is more than a businassisual impression on substance, and less of a wow factor on style.

All of those points also make the ReportWatch task much moreudlifthan thirteen, ten or even five years ago. But
we keep on striving for higher standards. And if these naturally include statements and notes, which are the
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investor relations officers and corporate communication managers have in mind when it comes to reporting:
availability, transparency, accountability, strategy, quantity, quality, consistency, comparability, clarity, fidelity,
credibility, novelty, responsibility... It takes some or all of those 13 elements to go from (good) standard to best
practice.

I hope you will find this report an interesting read and look forward to your feedback

The Editor
e.com@reportwatch.net
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comparability and credibility reasons élatter both at financial groups and at our level), reports were not
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without a bonus, why wasting time? Too many rotten apples in the gaokl how to check them anyway? Another
stress test.
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The Annual Reports on Annual Reports 1997 (first edition), 2001, 2003, and Zﬁaﬁl(ﬂﬂbrsary issue).
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How reports are rated

Best Annual
Reports 2009

Report Watch by e.com

A+ Firstrate

A Excellent

A- Very good
B+ Sound

B Average

B- Uneven

C Common

C+ Substandard
G Poor

D Uncompetitive
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How do reports rank? The global top 300
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Report rank Company Country Profit or loss? Report rating Compare
1 ADIDAS Germany Increased profit A+ AMER Sports
2 ELECTROLUX Sweden Decreased profit A+ WHIRLPOOL
3 TELUS Canada Decreased priit A+ BCE
4 PHILIPS Netherlands From profit to loss A+ SONY
5 CLP Hong Kong Decreased profit A+ HONG KONG AND CHINA GAS
6 SAS Sweden From profit to loss A+ LUFTHANSA
7 SASOL South Africa Increased profit A ROYAL DUTCH SHELL
8 BASF Germany Decreasegrofit A BAYER
9 POTASHCORP Canada Increased profit A AGRIUM
10 WIENERBERGER Austria Decreased profit A HOLCIM
11 WPP Ireland Increased profit A PUBLICIS
12 DANONE France Increased profit A NESTLE
13 SCA Sweden Decreased profit A KIMBERL-ZLARK
14 SODEXO France Increased profit A COMPASS
15 VOLVO Sweden Decreased profit A DAIMLER
16 AIR LIQUIDE France Increased profit A LINDE
17 NOVARTIS Switzerland Increased profit A ROCHE
18 ATLAS COPCO Sweden Increased profit A SANDVIK
19 VATTENFALL Sweden Decreased profit A FORTUM
20 CASCADES Canada From profit to loss A DOMTAR
21 ALFA LAVAL Sweden Increased profit A- TRELLEBORG
22 NOVO NORDISK Denmark Increased profit A- LUNDBECK
23 NESTE OIL Finland Decreased profit A- STATOILHYDRO
24 ASAHI BREWERIES Japan Stable profit A SAPPORO
25 PROCTER & GAMBLE u.s. Increased profit A- UNILEVER
26 PEPSICO U.S. Increased profit A- COCACOLA
27 BAYER Germany Decreased profit A BASF
28 INFINEON Technologies Germany Increased loss A- QUALCOMM
29 WARTSILA Finlard Increased profit A- MITSUBISHI
30 STRABAG Austria Decreased profit A- HOCHTIEF
31 WOLSELEY UK Decreased profit A SAINTGOBAIN
32 AUTOLIV SwedenU.S. Decreased profit A- DENSO
33 FORTUM Finland Decreased profit A- VATTENFALL
34 LUFTHANSA Germany Decreased profit A AIR FRANGEM
35 BOLIDEN Sweden Decreased profit A- XSTRATA
36 RENAULT France Decreased profit A PSA PEUGEOT CITROEN
37 LAND SECURITIES UK From profit to loss A- UNIBAIRODAMCO
38 STORA ENSO Finland From profit to loss A UPM
39 SAINTGOBAIN France Decreased profit B+ AGC (Asahi Glass)
40 HONDA MOTOR Japan Increased profit B+ TOYOTA MOTOR
41 TESCO UK Increased profit B+ J SAINSBURY
42 HEIDELBERG Germany Decreased profit B+ CANON
43 DAIWA HOUSE Japan Decreased profit B+ LAND SEURITIES
44 TRELLEBORG Sweden From profit to loss B+ ALFA LAVAL
45 TOYOTA MOTOR Japan Increased profit B+ HONDA MOTOR
46 METSO Finland Stable profit B+ ABB
47 TOTAL France Decreased profit B+ BP
48 HOLMEN Sweden Decreased profit B+ STORA ENSO
49 PERNOD RICARD France Stable profit B+ DIAGEO
50 COMPASS UK Increased profit B+ SODEXO
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Report rank Company Country Profit or loss? Report rating Compare
51 FOSTER'S Australia Stable profit B+ DIAGEO
52 WALT DISNEY u.s. Decreased profit B+ NEWS CORPORATION
53 VOLKSWAGEN Germany Increased profit B+ DAIMLER
54 AKZONOBEL Netherlands From profit to loss B+ DUPONT
55 THYSSENKRUPP Germany Stableprofit B+ ARCELORMITTAL
56 TOSHIBA Japan Decreased profit B+ NEC
57 ANGLO AMERICAN UK Decreased profit B+ BHP BILLITON
58 RWE Germany Decreased profit B+ E.ON
59 HENKEL Germany Increased profit B+ UNILEVER
60 WOOLWORTHS Australia Increased profit B+ TESCO
61 ASSA ABLOY Sweden Stable profit B+ INGERSOLL RAND
62 DEUTSCHE POST Germany From profit to loss B+ TNT
63 SONY Japan Increased profit B+ PHILIPS
64 SAPPI South Africa Decreased profit B+ STORA ENSO
65 ucBe Belgium Decreased profit B+ SOLVAY
66 ABB Switzerland Decreased profit B+ SIEMENS
67 LUNDBECK Denmark Decreased profit B+ TAKEDA Pharmaceutical
68 COCACOLA u.S. Stable profit B+ PEPSICO
69 L'OREAL France Stable profit B+ ESTEE LAUDER
70 ACCOR France Decreased profit B+ IHG (InterContinetal Hotels)
71 ABBOTT U.S. Increased profit B+ MERCK
72 TORAY Japan Decreased profit B+ TEIJIN
73 BP UK Increased profit B+ ROYAL DUTCH SHELL
74 KINGFISHER UK Decreased profit B+ WOLSELEY
75 REZIDOR Hotel SwedenrBelgium  Decreased profit B+ ACCOR
76 LAFARGE France Decreased profit B+ SAINTGOBAIN
77 BAE Systems UK Increased profit B+ SAAB
78 DSM Netherlands Increased profit B+ AKZONOBEL
79 SEIKO EPSON Japan From loss to profit B+ CANON
80 JOHNSON MATTHEY UK Increased profit B+ UMICORE
81 GSK (@xoSmithKline) UK Decreased profit B+ PFIZER
82 RANDSTAD Netherlands Decreased profit B+ ADECCO
83 PAPERLINX Australia Decreased profit B+ UPM
84 HUSQVARNA Sweden Decreased profit B+ ELECTROLUX
85 LINDE Germany Decreased profit B+ AIR LIQUIDE
86 EX>XONMOBIL u.s. Increased profit B+ ROYAL DUTCH SHELL
87 PANASONIC (Matsushita) Japan Increased profit B+ SONY
88 TEIJIN Japan Decreased profit B+ TORAY
89 SHISEIDO Japan Increased profit B+ L'OREAL
90 AKADEMISKA HUS Sweden Decreased profit B+ VASAKRONAN
91 YAMAHA Japan Increased profit B+ SONY
92 PEARSON UK Increased profit B+ McGRAWHILL
93 SKF Sweden Decreased profit B+ MINEBEA
94 E.ON Germany Increased profit B+ RWE
95 ARCELORMITTAL Luxembourg Decreased profit B+ NIPPON STEEL
96 JOHNSON & JOHNSON u.S. Increased profit B+ PFIZER
97 GFK Germany Increased profit B+ WPP
98 FEDEX u.S. Decreased profit B+ UPS
99 EDF France Decreased profit B+ GDF SUEZ
100 PSA PEUGEOT CITROEN France From profit to loss B+ VOLKSWAGEN
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