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Purpose of Publication   
To realize management sustainability, the Daiwa House Group has divided the Sustainability Report 2020 (hereafter “this report”) by three 
purposes.
➀ Accomplish accountability: As a group that maintains the stance of Co-creating a Brighter Future, we will take accountability for 

contributions to society and the environment as well as reduction in environmental impacts through business.
➁ Acquire appropriate third-party evaluations: We will disclose information based on requests from stakeholders who are particularly 

interested in corporate ESG, including corporate assessment agencies, long-term investors, NGOs, and experts. We especially 
understand that ESG assessment items of corporate assessment agencies are “a collection of the expectations and demands of a global 
society and stakeholders,” and are aiming to acquire appropriate evaluations.

➂ Utilization for improvements in management: As part of the “third-party checks” that we use in the PDCA cycle of management, we  
make improvements by implementing the points cited in third-party ESG evaluations and dialogues reported herein. We feed back the  
results of ESG evaluations through important meetings to persons in the company like the sustainability representatives from each 
department who were involved in the preparation of this report, in addition to the key officers who have close relationships with 
stakeholders, department managers and others who were interviewed for this report.

Page Layout, Included Content   
∙ This report is broadly comprised of three parts, namely “Managerial Philosophy and Overall Picture,” “Implementation Report,” and 

“Third-Party Assessment / Data Section.”
∙ The “Implementation Report” brings into focus the individual efforts taken for each element of ESG (Environment, Society and Governance). 

It also reports on “Commitment from the Executive Officer in Charge” for each category, as well as the progress of initiatives for respective 
priority issues of the Action Plan for the Environment (P027) and the Social Medium-Term Plan (P079) that we started in fiscal 2019.

∙ The description of “Corporate Governance,” as is listed in the Contents, is limited to corporate governance (P158–166) as pertains to 
supervision and decision making, while measures taken to enhance governance with a focus on internal control are in this report 
positioned in the social domain, and are reported in the chapter on “Risk countermeasures base” (P137–156). 

[Managerial Philosophy and Overall Picture  P001–018]
Through our founder’s spirit, core philosophy and Medium-Term plan, 
we will explain the relationship between our Group’s business and ESG 
as well as the contributions to society and the environment.

[Implementation Report  P020–166]
∙ Each category of ESG (Environment, Society and Governance), 

together with being outlined in “Commitment from the Executive 
Officer in Charge,” is also organized and systematically reported on 
by their respective key issues in “Basic Policy and Concept,” 
“Management” and “Main Approach.”

∙ Reports are offered on corporate governance and the structure that  
underpins the building of good relationships with stakeholders 
(customers, employees, business partners, local communities and 
shareholders) through business and contributions to the global 
environment.

[Third-Party Assessment / Data Section  P168–214]
Along with a self-assessment of results achieved with the Action Plan  
for the Environment and the Social Medium-Term Plan, we list  
third-party assessments and detailed data related to society and the 
environment.

❙ Reporting Media
The Sustainability Report is published in both Japanese and English.

❙ Target Readers
The target readers include a wide range of stakeholders such as corporate 
assessment agencies, long-term investors, NGOs and experts as well as 
customers, business partners, employees, local communities (including 
NPOs) and the government.

❙ Reporting Organizations
The report is centered on Daiwa House Industry and Daiwa House Group 
companies (317 consolidated subsidiaries, 40 equity-method affiliates and 2 
non-equity-method affiliates as of March 31, 2020).

❙ Report Period
The report mainly focuses on the 2019 fiscal year (April 1, 2019 to March 
31, 2020) but activities before and after this fiscal period are included when 
necessary.

❙ Referential Guidelines
GRI (Global Reporting Initiative) Sustainability Reporting Standards, 
International Organization for Standardization “ISO26000,” 
“Environmental Report Guidelines (2018 edition)” from the Japanese 
Ministry of the Environment, IIRC “International Integrated Reporting 
Framework,” “Guidance for Collaborative Value Creation” from the 
Japanese Ministry of Economy, Trade and Industry.

❙ Issued
July 2020 (Issued once a year, next issue scheduled for July 2021)
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Information on GHG in this report has received third-party certification, and an accompanying 
mark indicates all data subject to such certification. (See Third-Party Assurance Report on P217.)
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